UKZN Interlibrary loans service
Steps to submit an online ILL request:
Step 1
Set up your online My Library account
- Create a password to login
- Click on the link “set/reset password”
- In the user name field, Enter in your student or staff
number
- Click on “request new password” to create a password

Step 2
Look up an item on iCatalogue
- Book requests search for the Book title
- Article requests search for the Journal article title.

Step 3
Click on the title of the item to open up the next level of information
- On the right, Scroll down the page.
- Click on the button called “ILL request (costs involved for
Int ILL)”
This button will only appear for items that are not available at UKZN
Library.

Step 4
You will be prompted for your “My Library account” login credentials
- Enter in a username. Enter in your student or staff
number
- Enter in the password you created
- Click sign in

Step 5
An Interlibrary loan request form will display with the item details
filled in.
- Verify the item details

Step 6
Scroll down and verify your personal details
- Verify your email address
- Enter in your telephone number in the international
format
- Select a pick up location to collect the ILL item
The Pick-up Location is the library from where you wish to fetch the
book once it arrives

Step 7
Submit your Interlibrary loan request
- Click “Submit request” to submit your ILL request
A confirmation message will display with a Request ID

You may follow up on your request at your Circulation desk using the Request ID.
You will receive an email notification once your book request arrives at your pick up library.
You will receive an email notification once your Article request is available in your “My library account” portal.
For further assistance and training, please contact your relevant Subject Librarian.

