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Respect A Core Value in UKZN Library Services

* UKZN is committed to establishing a value-driven organizational culture.

* The guiding values are Respect, Excellence, Accountability, Client Orientation, Honesty, and
Trust (R.E.A.C.H.T.).

* These values guide the behaviour and actions of everyone at UKZN, including the Library
Services.

Respect - Definition and Impact

* Definition: Respect means acknowledging and valuing the inherent dignity and worth of
every individual.

* Impact:
o Cultivates a positive and inclusive environment.
o Encourages collaboration and mutual support.

o Enhances user experience and satisfaction.
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Respect in UKZN Library Services

* Customer Service:
o Treat all users with courtesy and professionalism.
o Actively listen and respond to user feedback.

* Inclusivity:

o Ensure resources and services are accessible to everyone, including those with
disabilities.

o Provide materials in a way that enhance accessibility, inclusivity, and cultural relevance.
 Communication:
o Maintain transparent and respectful communication with users and staff.

o Foster a culture of open dialogue and constructive feedback.
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The Benefits of Respect

 Enhanced User Experience:

o Users feel valued and respected, resulting in higher satisfaction.
* Improved Collaboration:

o Arespectful environment fosters teamwork and cooperation.
* Positive Reputation:

o Upholding respect strengthens the library's reputation within and beyond UKZN.
Upholding Respect at UKZN Library Services: Commitment to Respect
* Dedication:

o UKZN Library Services is dedicated to cultivating an environment of respect for all.
* Action:

o UKZN Library Services encourage all staff and users to embody the value of respect in
their interactions.
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Respect and Impartiality

* The Essence of Genuine Respect:

o Genuine respect is impartial, unaffected by external characteristics like race, religion,
professional status, or social standing.

o Itinvolves seeing beyond the surface to appreciate the heart and character of individuals.

e Application in UKZN Library Services:
o Ensuring that all interactions are free from bias and prejudice.

o Valuing each user and staff member for their unique contributions and inherent worth.

* In conclusion, | believe UKZN Library Services exemplifies Respect, as also demonstrated
through initiatives like the Scholarly Lifecycle Unit and Personalized Librarian Services. These
efforts support UKZN’s teaching, learning, and research, fostering an inclusive and respectful

environment aligned with the University's R.E.A.C.H.T values.
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