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Clientele Orientation General  

The client orientation as the value in the workplace refers to the importance of having a solid 
and loyal customer base. A satisfied and loyal customer base can significantly contribute to the 
success and growth of a business or organization. It can increase revenue, positive word-of-
mouth advertising, and repeat/multiply business or organization. Therefore, businesses must 
build and maintain a solid client base through excellent customer service, personalized 
experiences, and targeted marketing strategies. 

UKZN Clientele Orientation 

The UKZN Clientele orientation library users refer to those who use the services and resources 
provided by the library at the University of KwaZulu-Natal. This includes students, faculty 
members, researchers, and other university community members who rely on the library to 
access books, journals, databases, and other materials. The library's success in serving its 
clientele base depends on its ability to provide high-quality resources, services, and facilities 
that meet the needs of its users. The library may also expand its clientele by reaching out to 
new users, such as members of the broader community, and promoting its services through 
targeted marketing and outreach efforts. 

How can you keep your UKZN library users engaged and coming back to your library? 

1. Offer various services: Make sure your library offers various services to cater to your user's 
needs and interests. This can include digital resources, educational events, workshops, and 
personalized services. 

2. Create a welcoming atmosphere: Ensure your library is a comfortable and inviting space for 
your users. This can include comfortable seating, adequate lighting, and a clean and organized 
space. 

3. Offer excellent customer service: Customer service quality can significantly impact your 
users' experience at the library. Make sure your staff is friendly, knowledgeable, and helpful. 

4. Use technology to enhance your services: Consider using technology to enhance your 
services, such as providing online resources, offering virtual events, or creating a user-friendly 
website. 

5. Solicit/Ask feedback from your users: Encourage your users to provide feedback on their 
experience at the library and use this feedback to improve and continuously enhance your 
services. 

Overall, by providing high-quality services, creating a welcoming atmosphere, and using 
technology to enhance your services, you can keep your library users engaged and coming back 
for more. 

 

Importance of keeping track on users 

Keeping track of your users is essential for several reasons, regardless of the type of business 
or organization you are running. Here are a few reasons why: 



 

1. To better understand your users: By keeping track of your users, you can gather data on their 
behavior, preferences, and needs. This can help you tailor your products or services to meet 
their needs better and increase customer satisfaction. 

 

2. To improve your offerings: Tracking user behavior can help you identify patterns and trends 
that can inform improvements to your services. By understanding what users like or don't like 
about your offerings, you can make informed decisions about how to improve them. 

 

3. To personalize the user experience: Knowing more about your users can help you personalize 
their experience with your business or organization. Customizing your offerings to their 
preferences and needs can create a more engaging and memorable experience that increases 
loyalty and repeat business. 

 

4. To measure success and make data-driven decisions: Keeping track of user data can help you 
measure the success of your business or organization and make data-driven decisions about 
future investments or changes. 

 

Overall, keeping track of your users can help you better understand their needs, improve your 
offerings, personalize the user experience, and make informed decisions about the future of 
your business or organization. 


