
REACHT principles:  April monthly meeƟngs presented by Suren Moodley 

Focus on R --- respect. 
 
Respect, excellence, Accessibility, honesty and trust. 
 
R -- Respect is an important REACH principle closely aligned with the essence of the 
consƟtuƟon of South Africa. Mostly we find it in chapter 2 of the South African consƟtuƟon 
which concerns the Bill of rights for all South African ciƟzens. The bill of Rights focuses on 
equality, human dignity, freedom and security of person, freedom of religion and freedom of 
expression. 

 

Respect being the first REACH principle of UKZN would have drawn greatly from this part of 
our consƟtuƟon. 

 
hƩps://ww3.ukzn.ac.za/vision-mission-goals-core-values/ 

UKZN is at work to establish a value-driven organisaƟonal culture that empowers the 
insƟtuƟon and its people to achieve insƟtuƟonal goals. The guiding values are respect, 
excellence, accountability, client orientaƟon, honesty and trust - represented as R.E.A.C.H.T 
The gist of these values is that the behaviour and acƟons of everyone at UKZN will 
demonstrate 
 
Respect is closely aligned with the value set that UKZN aims to uphold. 
UKZN aims to be a posiƟvely transformed insƟtuƟon underpinned by the following  shared 
values 
 
• Respect: we undertake to promote mutual respect, courtesy and inclusion of each other as 
equal. 
 1. we value and listen to each person’s view  
2. we accept each other’s cultural differences  
3. we are courteous in our dealings and interacƟons 
 4. we include others and invite them to parƟcipate in issue of interest to al 
 
At the library how will we implement respect amongst library staff and library users. 
* treat all users with courtesy and professionalism. 
* Ensure that all users have equal opportuniƟes to access library resources parƟcularly the 
disabled. 
*We need to be respecƞul and aware that we have a mulƟcultural set of students and a 
number of foreign students. 



* We have to cater for these different needs of different cultures were possible. 
* Our communicaƟon with users should always be respecƞul , Encourage open dialogue and 
construcƟve feedback. 
 
In the same breath we should also require that students should also uphold the principle of 
respect in their engagement with staff and fellow students. This will ensure that upholding 
respect is a two way street and it is not something that can be given to students  but is not 
reciprocated  by students. 
By emphasizing this to students this will create an insƟtuƟon that would produces not only 
excellent scholars but respecƞul human beings. 
 
Respect should acknowledges the dignity and worth of every individual associated at UKZN. 
In making respect a priority at UKZN  it will create a beƩer organizaƟonal culture. 
There exists many organizaƟons that have not had respect as a priority and we have seen 
how they falter. 
An example of this  is ESKOM  there was evidence of disrespect at managerial and board 
level, also disrespect for staff and disrespect for the values that the organizaƟon should 
uphold. 
The outcome of this was a corrupt thieving organizaƟon that cannot fulfill its role to serve 
society. 
therefore if UKZN should be commended  for upholding and emphasizing the value of 
Respect . 
 

 


