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Client Orientation involves helping and serving others to meet their needs. It primarily 
focuses on identifying users' needs and determining how to best fulfill them. Client 
Orientation is a key principle of the library because it centers on the services provided to 
users. To ensure continuous improvement, an organization or library should adopt a 
customer-centered or client-oriented approach. 

 

The library users should be provided with reasons to use the library service by ensuring their 
information needs are met in a timely, efficient, and effective manner, along with a conducive 
environment. The information resources should be valuable, up-to-date, and available in a 
desired format. Since user information needs are unique, we, as the library staff, should find a 
way to identify individual information needs so that we can offer the preferred information 
service or product. 

 

How can we meet users' needs? 

 

 Assess their needs. 

Understand who they are, what they want, and how they use the library. Different methods 
can be used to collect and analyze data, such as feedback forms, usage statistics, and 
observations. 

 

 Design our services accordingly. 

Meaning tailoring the collection, library programs, and technologies to suit their goals, 
preferences, and abilities.  We can also provide diverse and relevant programs to cater to 
different interests and skill levels. Moreover, we can create an inviting and functional spaces 
that accommodate different types of activities and interactions, such as collaborative zones, 
lounges, or makerspaces. Lastly, we can leverage technologies that enhance our users' access, 
convenience, and experience. Such as self-checkout machines or mobile apps. 

 

 Communicate with users 

Communicate effectively and regularly with users by using different/various channels or 
platforms to inform, educate, and promote library services. The platforms could be 
newsletters, social media, blogs, or podcasts, and we can also use the same tools to get 
suggestions and opinions from the users. Other tools might be polls, reviews, ratings, and 
testimonials. By communicating, we can use the information collected to evaluate and 
improve the library service. 

 



 Adapt to changing needs 

Meeting users’ needs is an ongoing and dynamic process. We need to be flexible and responsive to 
the changing needs, expectations, and trends of our users and environment. We can monitor and 
assess our service regularly. We can also keep up with the latest developments and innovations, 
such as new technologies, best practices, or research findings. By adapting to changing needs, we 
can ensure that the library remains relevant and attractive to users. 

 

Conclusion 

In conclusion, Client orientation requires both strategic planning and operational excellence in an 
increasingly networked world. It is not only a key to success, but a necessity in order to remain 
competitive. Client Orientation is a fundamental attitude that has a significant impact on a 
company’s/organization’s success. 

 

 

 


