UKZN REACH-T
TRUST



* Confidence in integrity, fairness, and reliability.

* Believing colleagues will carry out their duties
responsibly.

* Knowing leaders and staff act transparently and
ethically.

* Creating a space where respect and honesty are
the norm.



* Students and academics rely on us for credible
information.

* Staff depend on one another for smooth
operations.

* Trust ensures the library is a dependable
knowledge partner.



* Respecting each other’s roles and expertise.

* Sharing information openly.
* Supporting colleagues during high demand.

* Giving and receiving feedback without fear.



* Providing accurate, unbiased information.

* Consistency in service delivery.
* Handling inquiries with patience and empathy.

* Protecting confidentiality.



* Stronger teamwork and collaboration.

* Higher staff morale and productivity.
* Students feel confident and supported.

* The library is seen as a pillar of integrity.



* Keep promises and deliver on time.

- Admit mistakes and correct them.

* Treat every user with dignity.

* Lead by example at all levels.



- Miscommunication and conflict.

* Decline in service quality.
* Reduced morale and engagement.

 Damage to the library’s reputation.



* Trust is essential, not optional.

* Every interaction builds or erodes trust.

* Together, we must protect trust as the foundation
of UKZN Library Services.



* “Trust is the backbone of our library. Without it,
knowledge cannot flow freely. With it, we
empower students, staff, and the UKZN
community.”



