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Vulgar language: 

Using vulgar language in the workplace is generally considered unprofessional and can 
create a hostile work environment. While there are no laws specifically against 
swearing, it can lead to legal issues such as discrimination or creating a hostile 
environment. Employers should address oƯensive language and establish clear 
boundaries 

Section 36 of the South Africa's Constitution, also known as the limitation clause, 
outlines the conditions under which rights in the Bill of Rights can be limited. It states 
that such limitations are permissible if they are reasonable and justifiable in an open 
and democratic society based on human dignity, equality, and freedom. This involves 
assessing the nature of the right, the purpose of the limitation, the extent of the 
limitation, and the availability of less restrictive means.  

Setting the tone" means establishing the general character, mood, or atmosphere of 
something, whether it's a conversation, a meeting, a project, or even a whole day. It's 
about creating the initial feeling or expectation that will influence how things unfold 

It is important to have a policy in place. As it saves a reminder at the workplace 

The 1996 constitution and various legislations were introduced as tools to achieve this 
goal. Institutions of higher education followed suit with their own policies. In 2004, the 
University of KwaZulu-Natal introduced its own policy on disability, namely, Policy on 
Students and StaƯ with Disabilities. This research argues that even though the 
University of KwaZulu-Natal (UKZN) does have the policy on disability, the University has 
not been able to fully address some of the issues that are aƯecting students with 
disabilities. The study interrogates the intersection of the ascribed identity of people 
with disability with accessibility and human rights. (Mjilo & Mtshali, 2019) 

Mjilo, G. P., & Mtshali, D. (2019). The Construction of Ability, Disability and Rights: The 
Case Study of the University of KwaZulu-Natal Students, Pietermaritzburg Campus 
University of KwaZulu-Natal, Pietermaritzburg].  

 Respect in the work place: 

Respect in the workplace is fundamental for a healthy and productive environment. It 
goes beyond simple politeness and encompasses a deep appreciation for the dignity 
and value of every individual. Here's a breakdown of what it entails: 

Key Aspects of Respect in the Workplace: 

Valuing Individuality:  



Recognizing and appreciating the unique perspectives, backgrounds, and contributions 
of each employee. 

Fostering an inclusive environment where everyone feels welcome and valued. 

Respectful Communication:  

Practicing active listening and giving others the opportunity to express their opinions. 

Communicating clearly, honestly, and professionally, avoiding oƯensive language or 
behaviour. 

Providing constructive feedback in a respectful and supportive manner. 

Professional Conduct:  

Maintaining professional boundaries and respecting personal space. 

Being punctual, reliable, and accountable for one's actions. 

Treating everyone with courtesy and politeness, regardless of their position or 
background. 

Fairness and Equity:  

Providing equal opportunities for growth and advancement. 

Addressing conflicts fairly and constructively. 

Upholding policies that prevent discrimination and harassment. 

Empathy and Understanding:  

Recognizing and acknowledging the feelings and perspectives of others. 

Showing compassion and support during challenging times. 

Being mindful of the impact of one's words and actions on others. 

Benefits of a Respectful Workplace: 

Increased Productivity and Collaboration: Employees are more likely to work 
eƯectively together when they feel respected. 

Improved Employee Morale and Satisfaction: A respectful environment fosters a 
positive and supportive atmosphere. 

Reduced Stress and Conflict: Respectful communication and behaviour minimize 
misunderstandings and disagreements. 

Enhanced Employee Retention: Employees are more likely to stay with a company that 
values and respects them. 



Stronger Organizational Reputation: A reputation for respect attracts and retains top 
talent and builds positive relationships with clients and customers. 

 

 


