
ClinalKey Help Guide 
 
This document is a Help Guide to assist users with the following functions:  

1. Registering on CK Physician 
2. Applying for remote access 
3. Logging in using registered institutional email and password 
4. Access to the CK Mobile Application via the App Store 

 
Please see the below illustrations: 

1. Registering. 
Go to ClinicalKey - Lead with Answers. Navigate to Register on the top right of the 
screen next to the circle icon with the question mark contained (underlined in orange). 
 

 
 
 
Select "Register". Complete the details (Name, Last Name, UKZN Email Address and 
Unique personal Password) 
 

 



Accept User agreement and Select "Register" 
 

 
 
  
2. Applying for Remote Access: 
 
Once Registered- Select Login at the top of the screen. This will bring you to the Login 
Page where you can Apply for Remote Access. You will notice the Remote Access on the 
bottom right of your screen with the option to "Apply Now". Select "Apply Now".  
 

 
 
 
3. Logging in using registered institutional email and password 
 
You may then input your UKZN email address and that you registered with. Remote 
access will then be granted and you will get an email confirmation that remote access 
was granted. 



You may login using your registered institutional email and password to enjoy all the 
benefits of using the platform whilst logged in (subscribe to journals, access your saved 
material and more). 
 

 
 
 
4. Access to the CK Mobile Application via the App Store 
 
Once you receive the email stating that remote access was granted, you may then login 
remotely oƯ another device e.g. mobile device. Download the app oƯ the app store 
(search the Apple Store or Android equivalent App Store) 
 
 

 
 
Search for Clinical Key. Install the Application, then login using your registered 
institutional email address and password. 


