ClinalKey Help Guide

This document is a Help Guide to assist users with the following functions:
1. Registering on CK Physician
2. Applying for remote access
3. Logging in using registered institutional email and password
4. Accesstothe CK Mobile Application via the App Store

Please see the below illustrations:

1. Registering.
Go to ClinicalKey - Lead with Answers. Navigate to Register on the top right of the
screen next to the circle icon with the question mark contained (underlined in orange).
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Select "Register". Complete the details (Name, Last Name, UKZN Email Address and
Unique personal Password)
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Accept User agreement and Select "Register"
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Password *
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5. Include at least 1 number, a mix of lowercase and uppercase letters and 1

> Additional profile details

| wish to receive information from Elsevier B.V. and its affiliates concerning their products and
services

I have read and t the Reg User

and agree to be bound by all of its
terms. *
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2. Applying for Remote Access:

Once Registered- Select Login at the top of the screen. This will bring you to the Login
Page where you can Apply for Remote Access. You will notice the Remote Access on the
bottom right of your screen with the option to "Apply Now". Select "Apply Now".
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Username

n.hoosen@elsevier.com

Log in via your institution
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to ClinicalKey using your usemame and

Forgotten username or password?

Remember me

Login > utside of your institution's network by enabling remote access
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Not registered? Register now > Apply now

3. Logging in using registered institutional email and password

You may then input your UKZN email address and that you registered with. Remote

access will then be granted and you will get an email confirmation that remote access
was granted.



You may login using your registered institutional email and password to enjoy all the

benefits of using the platform whilst logged in (subscribe to journals, access your saved

material and more).
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4. Access to the CK Mobile Application via the App Store

Once you receive the email stating that remote access was granted, you may then login

remotely off another device e.g. mobile device. Download the app off the app store
(search the Apple Store or Android equivalent App Store)
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ClinicalKey - App Store - Apple

Access the latest advances in clinical knowledge anytime, anywhere with ClinicalKey®- the essential
resource for medical professionals. Read more
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https://play.google.com » store » apps » details
ClinicalKey — Apps on Google Play
Access the latest advances in clinical knowledge anytime, anywhere with ClinicalKey®- the essential
resource for medical professionals. Read more
3,0 (528) - Free - Android - Health

Search for Clinical Key. Install the Application, then login using your registered
institutional email address and password.



