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Respect is a very important value that shapes every successful workplace and every healthy 
human interaction. 

Respect is not only about saying “please” and “thank you.” It is about how we treat ourselves 
and people. It is how we communicate, how we value differences, and how we create 
environments where everyone feels appreciated and safe. In the library sector, respect is 
especially important because libraries serve diverse communities of students, academics, 
researchers, staff, and the public. 

Today, I would like to briefly discuss different types of respect and how they apply to us as 
library staff members. 

Firstly, there is self-respect. 

Self-respect means taking pride in ourselves and in the work we do. In the library 
environment, self-respect is reflected in professionalism, punctuality, preparedness, and the 
way we carry ourselves daily. 

Example, when a librarian prepares thoroughly before conducting a user education session or 
assisting postgraduate students, it demonstrates confidence, professionalism, and a 
commitment to quality service. Self-respect also means remaining calm and professional even 
during stressful situations, such as when the system goes offline at the issue desk or during 
difficult interactions with users. 

Secondly, there is respect for colleagues. 

Libraries rely heavily on teamwork. No department or service point can function effectively 
in isolation. Respecting colleagues means communicating professionally, listening to one 
another, supporting one another, and appreciating the contributions of every staff member, 
regardless of position. 

Example is assisting a colleague during busy periods at the circulation desk instead of 
saying, “That is not my section.” It also means treating cleaners, security personnel, student 
assistants, and support staff with the same dignity and respect we expect for ourselves. 

Thirdly, we have respect for library users. 

We serve people at different academic levels, with diverse backgrounds, cultures, and 
personalities. Some users arrive confident and independent, while others may feel 
overwhelmed, confused, or frustrated. 

Respecting users means being patient, approachable, and professional at all times,  

For instance, instead of becoming impatient with a first-year student who struggles to use 
the library catalogue or even a computer. We must guide them patiently and create a 



welcoming experience at all times. Sometimes, a simple smile, polite tone, and willingness to 
assist can make a significant difference in a student’s academic journey. 

The fourth type is respect for diversity and inclusion. 

Our libraries serve diverse communities, including international students, people with 
disabilities, and users from different cultural and linguistic backgrounds. 

Respecting diversity means creating inclusive environments where everyone feels welcome 
and valued. For example, being patient with a user who may struggle with English or 
ensuring that visually impaired students receive proper assistance with accessible resources 
demonstrates respect and inclusion in practice. 

Fifthly, there is respect for knowledge and information. 

Libraries are guardians of knowledge and academic integrity. We have a responsibility to 
promote ethical use of information and respect intellectual property. 

This includes teaching students proper referencing, discouraging plagiarism, and protecting 
confidential information. For example, redacting signatures on theses in Research Space.  

Another important form of respect is respect for shared spaces and resources. 

Libraries are shared environments used by thousands of people. Respect means taking care of 
books, computers, furniture, offices, and study areas. 

We can model this behaviour by keeping our workspaces tidy, reporting damaged equipment 
promptly, and encouraging users to maintain quiet study areas. Small actions help maintain a 
positive environment for everyone. 

Lastly, there is professional respect during difficult situations. 

Every workplace experiences challenges, misunderstandings, and stressful periods. Respect 
becomes even more important during these moments. 

Professional respect means addressing disagreements calmly and privately rather than 
publicly or emotionally. It means avoiding gossip and supporting one another during 
demanding periods, such as library training, events, or staff shortages. 

Colleagues who feel respected are more motivated, cooperative, and productive. A respectful 
workplace also improves morale and creates a healthier working environment for everyone. 

In conclusion, respect is the foundation of excellent library service and strong workplace 
relationships. It influences how we communicate, collaborate, solve problems, and serve our 
users. 

When we practice self-respect, respect for colleagues, respect for users, respect for diversity, 
respect for knowledge, and respect for our shared spaces, we create libraries that are 
professional, welcoming, and supportive for all. 



Let us continue to build workplaces where every person feels valued, appreciated, and 
respected. 


