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Good morning ColleaguesExcellence-JulyExcellence-July 

Today, I would like to speak about Accountability, one of the core values that defines 
excellence in the UKZN Libraries. 

Accountability means taking ownership of our responsibilities, acting with honesty and 
professionalism, and being answerable for our decisions and actions. In the library, 
accountability is about providing reliable, accurate, and ethical services that support 
teaching, learning, and research. It also means earning and maintaining the trust that 
students, academics, researchers, and the university place in us every day. 

Every member of the library has a role to play in demonstrating accountability. 

Library Managers are accountable for providing ethical leadership, ensuring that library 
services align with the university's strategic goals, and fostering an environment where staff 
are supported, policies are followed, and high service standards are maintained. 

Acquisitions staff demonstrate accountability by ensuring that library funds are used 
responsibly to acquire high-quality resources that meet the university's teaching and 
research needs. They are responsible for making transparent and informed purchasing 
decisions while complying with institutional policies and licensing agreements. 

Cataloging staff are accountable for organizing information accurately so that users can 
easily discover and access library resources. Their attention to detail ensures that the library 
catalog remains reliable, consistent, and useful to everyone. 

Librarians are accountable for supporting students and academics with trustworthy 
research guidance, information literacy training, and expert advice. They help users locate 
credible information, develop research skills, and uphold the principles of academic 
integrity. 

Circulation staff are the face of the library and demonstrate accountability by providing fair, 
respectful, and efficient customer service. They protect library resources, maintain accurate 
records, safeguard user confidentiality, and ensure that every user receives equitable access 
to library services. 

 

Special Collection 

Special Collections demonstrates accountability by preserving, protecting, and providing 
responsible access to rare books, archives, manuscripts, and other unique materials 
entrusted to the library. They are accountable for maintaining accurate records, following 
preservation and security procedures, ensuring that collections are described correctly, and 
providing fair and ethical access to researchers, students, and academics. 

 



As technology continues to transform higher education, accountability also extends to the 
responsible use of Artificial Intelligence (AI). AI can improve efficiency and enhance library 
services, but it should never replace professional judgment. Library staff must ensure that 
any information generated by AI is verified for accuracy, respects copyright and intellectual 
property rights, protects users' privacy, and supports academic integrity. AI should always 
be used ethically, transparently, and responsibly to benefit our students, academics, and the 
institution. 

In conclusion, accountability is not only about completing our daily tasks; it is about taking 
responsibility for the quality of our work, our decisions, and the impact we have on those 
we serve. Thank you. 

 


